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Convenience
Park Wilmington, a program of the City of Wilmington, provides 
convenient and affordable parking to downtown patrons.

Pay-By-Phone

A convenient alternative offered at all parking meters down-
town is Pay-By-Phone. Sign up at www.paybyphone.com or by 
calling 1-888-380-7275. Once signed up 
you will no longer have to hunt for 
correct change or run back to top off time 
in your parking meter.

Tokens

75¢ tokens may be purchased from Park Wilmington. 
Tokens are good for one hour in meters.

Participating merchants give free tokens or validation 
stickers to customers.

Look for the Lots More decal displayed in participating 
storefronts.

Tickets

To appeal a ticket you may download an appeal form 
from the city’s website and fax it to the number below. 
You may also call or stop by the Park Wilmington offi ce 
Monday-Friday, 8 a.m. - 5 p.m.

Appeal decisions are rendered within 48 hours.

On-street agents cannot void a parking citation.

Thank you for visiting downtown Wilmington.

PARK WILMINGTON
11 N. Second Street
P.O. Box 1655 
WILMINGTON, NC 28401

PHONE 910.762.5678

FAX 910.254.2044

www.wilmingtonnc.gov
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Parking in Downtown Wilmington 

has never been so easy. Choose from 

760 metered spaces throughout 

downtown – a perfect solution for a 

quick trip to shop or dine. If you need 

to stay a bit beyond the meters’ 

one- or two-hour limits, there’s no need 

to move your car. Just drop in another 

coin or Pay-By-Phone allows you to use 

your cell phone to pay for parking. And 

to make metered parking 

even more attractive, take 

advantage of our “Time to 

Spare Without a Care” 

campaign, in which we give 

you an extra fi ve minutes to 

ensure you can return to 

your vehicle before your 

meter expires.

Want to make a day

or night of it downtown?

Then choose from more

than 2,000 spaces in three

conveniently located

decks and two parking lots.

All parking is within easy walking distance 

to points of interest. But if you’d rather 

relax, simply wave down our free, 

air-condioned trolley at any intersection 

or designated Wave medallion.

Parking downtown is convenient
and affordable.

Meters

• 75¢ per hour

• Accepts nickels, dimes, quarters
and one-hour tokens

• Parking FREE after 6:30 p.m. daily,
and all day Sunday

Decks

• First hour is free; $1 per hour thereafter

• Maximum $5 daily

• Weekend evening fees are $5
after 9 p.m., Thursday – Saturday

• Decks are accessible 24 hours a day,
7 days a week

• Cashiers are on duty from 7 a.m.
to 9 p.m., Monday through Wednesday, 
all day Thursday and Friday, and after 
9 p.m. on Saturday*

• Monthly passes available for $45

Downtown Wilmington

Has LOTS MORE Parking.

More than 2,800 Curbside and

Off-Street Spaces Are Now Available.
*Subject to change

Dial 711 TTY/Voice

Parking Lots

2nd Street Lot:

•  $1.25 per hour;
$7 maximum daily fee

•  Fee parking available
7 days a week

• Monthly passes available for $50

Hannah Block Lot:

•  $1.00 per hour;
$5 maximum daily fee

• Monthly passes available for $45

•  Fee parking available
7 days a week, 24 hours a day
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Limited Time – No Meters

Meters (No Time Limit)

Meters with 1 Hour Limit, 9am - 6:30pm, Monday - Saturday

Meters with 2 Hour Limit, 9am - 6:30pm, Monday - Saturday

Meters with 2 Hour Limit, 9am - 5:00pm, Monday - Friday

Residential with Permit

Free Trolley Route

Trolley Stopping Point

Deck / Lot

Deck / Lot Entrance

Riverwalk

Visitors Center
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To Do
After you’ve parked, discover the many 
wonderful sites, shops, restaurants and 
attractions of downtown Wilmington.

Riverwalk  Stroll along our 
riverfront boardwalk and enjoy 
fantastic views of the Cape Fear 
River while shopping, dining or 
enjoying waterfront 
entertainers.

Historic Tours  Horse & buggy 
tours, walking tours, home tours 
and Ghost Walks are just a few 

ways to experience the history of downtown 
Wilmington.

Dining  From casual eateries to fi ne dining, 
downtown Wilmington has something to 
satisfy every palate.

Shopping  Tourists and residents alike enjoy 
one of the most unique shopping districts in 
North Carolina. Galleries, boutiques and gift 
shops abound.

Museums  Local history, reptiles, historic 
homes and children’s activities await your 
discovery at our local museums.

Nightlife  Live theatre, concerts, comedy, 
dancing, art openings and special events are 
just a few of the many entertainment choices 
that await you downtown.

Water Taxi  Hop aboard the historic “Maffi tt” 
at Market and Water Streets for a quick jaunt 
across the Cape Fear to the Battleship North 
Carolina, the pride of downtown Wilmington.

FREE WAVE TROLLEY

Hop aboard our free,

air conditioned trolley to

travel from your parking

deck to various points of

interest downtown.

No change for the meters? No worries. Pay any parking meter with Pay-By-Phone. This 
convenient alternative is now offered at all our downtown parking meters. Sign up at 
www.paybyphone.com or call 1.888.380.7275. Save your change and pay by phone.
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